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Why small staff
associations
need AMS + LMS
Integration

Tips to transform education into engagement




Introduction

For small staff associations, professional development
isn't just a member benefit, it's a member expectation.
Your members are actively seeking continuing
education (CE), certifications, and credentialing
opportunities to grow their careers, and they're looking
to your association to provide them.

Investing in your learning program is the first step

in deepening member loyalty, driving engagement,
and creating sustainable non-dues revenue. The key
to making it all work? Choosing the right learning
management system (LMS) to integrate with your
association management system (AMS).

By uniting your AMS and LMS, you can deliver
seamless, member-focused learning experiences while
giving your staff the tools they need to work smarter,
not harder. This guide explores the benefits of AMS +
LMS integration, from expanding the types of learning
you can offer, to boosting member loyalty, to freeing
your staff from manual tasks, so your small staff
association can thrive.
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Why you should invest in your learning program

Your members are looking for continuing education opportunities. Investing in your professional development program through new technology is a
great way to encourage members to connect with your association and keep them invested.

According to the Benchmark Report: Small
Staff Associations, 51% of members prioritize
certifications or credentials as the most
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iImportant benefit. Additionally, half of the hmark
members surveyed said ongoing training was Report:

one of the most important membership benefits. Small-Staff
o L Associations

However, only 37% of small staff associations e e

prioritize certifications or credentials and R

ongoing training opportunities as important

organizational benefits.

This gap represents both a challenge and an opportunity. The right investment in your learning program can deepen member loyalty, drive
engagement, and create sustainable non-dues revenue. And the key to making it all work—without overwhelming your limited staff—is
integrating your association management system (AMS) with a learning management system (LMS).


https://www.yourmembership.com/resources/whitepapers/small-staff-association-study/
https://www.yourmembership.com/resources/whitepapers/small-staff-association-study/

The types of learning

When you integrate your association management system (AMS) with a learning management system (LMS), you're not just streamlining data,
you're opening the door to more dynamic, member-focused learning experiences. The right LMS makes it easier to adopt a variety of learning
formats that align with member needs, while integration ensures every experience is tied back to member records for a full picture of engagement.

Here are five types of learning your association can support more effectively with an AMS + LMS integration:

1. On-demand learning

Deliver self-paced courses, recorded webinars, or microlearning
modules that members can access anytime. Integration ensures
member progress and completions automatically update in your AMS.

2. Live virtual learning

Host webinars, workshops, or hybrid events to keep members
connected no matter where they are. Attendance data and CE credits
sync seamlessly with member profiles.

3. In-person learning

From conferences to chapter events, an integrated LMS can manage
registration, track participation, and award credits, reducing manual
entry for staff.

4. Certification and credentialing

Automate eligibility checks, renewal reminders, and credit tracking.
Members see their certification status in one place, while staff save
time on manual verification.

5. Hybrid learning

Combine live and on-demand content for a more flexible learning
path. Integration makes it easy to bundle offerings, track engagement,
and tie learning activity directly to member value.

An integrated system helps you deliver a wider range of
learning experiences without creating more administrative
burden for your small staff. Members get convenient access
to education that supports their growth, and your team
gains a comprehensive view of how learning contributes to
member engagement and retention.




The benefits of integrating AMS + LMS

For many associations, professional development is at the heart of member value. Members join and renew because they're looking for education,
certification, and credentialing opportunities that advance their careers. That's why the LMS you choose, and how it integrates with your AMS, can
directly shape your members’ perception of your organization.

Here are the top five benefits of implementing and integrating an LMS with your AMS:

Stronger first impressions

Your LMS is often the first touchpoint a member has with your
association. Whether it's registering for a webinar, purchasing a
course, or exploring your learning catalog, a seamless, modern
experience sets the tone for lasting engagement.

Streamlined member experience

Integration ensures that logins, purchases, course completions, and

CE credits all flow into one place. Members don't have to juggle
multiple systems, and staff avoid duplicate data entry.

Increased member loyalty

Non-dues revenue growth

From paid courses to certification programs, an LMS helps you
diversify revenue streams. With AMS integration, you can target
promotions to the right members and track ROl with precision.

Comprehensive data insights

See how learning contributes to overall engagement by connecting
course activity with broader member data. These insights make it
easier to refine programming and prove value.

An LMS isn't just a tool for learning, it's a driver of member
satisfaction, revenue growth, and long-term organizational

When members find value in your educational offerings, they’re more
likely to renew year after year. High-quality learning opportunities,
supported by smooth technology, translate into trust and loyalty.

success. Integrated with your AMS, your LMS becomes a
powerful engine for member loyalty and engagement.



Why an AMS + LMS integration makes your small staff
more efficient

For small staff associations, every hour counts. Your LMS should strengthen your learning program while reducing its administrative
burden. When your AMS and LMS work together, you can create a seamless experience for members and free your team from

repetitive, manual tasks.

Here are the top five ways an AMS + LMS integration helps your small staff work smarter:

One system of record

Integration eliminates the need for duplicate data entry. Course
registrations, completions, and CE credits flow directly into member profiles
in your AMS.

Simplified administration

Staff can manage learning content, track engagement, and generate reports
without toggling between platforms.

Optimized webinars and learning events

Integrated systems make it easy to handle registrations, attendance, and
follow-up communications automatically, saving hours of staff coordination.

Smarter use of member data

With AMS + LMS integration, your staff can see which learning topics
resonate most, who is engaging, and where to focus future programming.

Scalable growth

Integration allows your team to expand offerings, reach more learners, and
boost ROI, without adding to the workload.

A strong AMS + LMS integration not only enhances the member
experience but also empowers your staff to focus on strategy,
innovation, and growth instead of manual tasks.



Learn more about
AMS + LMS integration

For small staff associations, investing in professional development
isn't optional; it's essential. Your members are already looking

to you for continuing education, certifications, and credentials,
and delivering on that expectation is one of the clearest ways to
strengthen loyalty, increase engagement, and drive revenue.

The most effective way to scale those efforts, without
overwhelming your limited staff, is through an AMS +
LMS integration, that serves your members and fuels your
association’s long-term growth and sustainability.

Now is the time to invest in your continuing
education program and build the infrastructure
that will set your association apart. Ready to see
how the right LMS can help your association work
smarter, engage members, and grow revenue?

Learn more about YM with LMS

About Momentive Software

Momentive Software amplifies the impact of over 30,000 purpose-driven organizations in
over 30 countries. Mission-driven organizations and associations rely on Momentive's cloud-
based software and services to solve their most critical challenges: engage the people they
serve, simplify operations, and grow revenue. Learn more at momentivesoftware.com.
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