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Summary

The American Academy of Neurology (AAN) faced a challenge with its
over-customized learning management system (LMS). Over the years,
AAN's legacy LMS had become hard to maintain, with only a few staff
understanding the platform’s complex customizations. Software updates
were slow, posing a significant barrier to modernization. Custom report builder

Bulk content uploading
and management

Custom course components
and templates

Assessment question banks
AAN decided to begin its search for a new LMS. AAN's choice? Path LMS.

“It's great to know that Path LMS considers all its clientele. The team is willing to work with us to make sure they
have the best product while also considering everyone's story and everyone’s need for the platform.”

Jeff Wessel, AAN Digital Content Strategist
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Challenge & Solution

AAN serves over 40,000 global members including
neurologists, neuroscientists, residents, advanced practice
providers, and health care professionals. With AAN's legacy
LMS, technology updates and upgrades took longer than
expected s to complete and sometimes were never finished.
These delays caused inefficiencies in creating, updating, and
managing learning content creating a negative impact on
both the staff and end user experience.

Because its legacy LMS was so highly customized, only a
select few AAN staff knew how to use the platform, putting
more work on their shoulders. With these challenges in mind,
AAN selected Path LMS for its integration capabilities and
powerful bulk content management tools.

Results

After AAN chose Path LMS, staff transformed content
operations, effectively managing massive educational libraries,
including 1,400+ annual conference presentations organized
into 400+ courses, processed simultaneously through Path
LMS's bulk import capabilities. The AAN Annual Meeting on-
demand product alone offers 350+ CME—eligible programs while
advanced reporting capabilities have dramatically streamlined
operational efficiency. AAN staff also save significant time
leveraging intelligent course duplication and template systems,
rather than building content libraries from scratch.

Moving forward with Path LMS and the platform'’s responsive
customer support, the AAN has transformed into an innovative
leader, positioning AAN at the forefront of medical

education delivery.

“The accessibility of support at Path LMS has been a positive. You're not just out on your own island where you're figuring
things out and your vendor just goes into a void where you rarely hear back.”

Elizabeth Bradshaw, AAN, Associate Director, Digital Content
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The American Academy of Neurology (AAN) is the leading voice
in brain health. As the world's largest association of neurologists
and neuroscience professionals, the AAN offers access to
continuing education, essential practice tools, research grants,
networking and advocacy opportunities, and more.
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About Momentive Software

Momentive Software amplifies the impact of over 30,000 purpose-driven organizations in over 30 countries. Mission-driven organizations
and associations rely on Momentive's cloud-based software and services to solve their most critical challenges: engage the people they
serve, simplify operations, and grow revenue. Learn more at momentivesoftware.com.
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